INFRARED HEATER
——— TWH-15Q2 ———
PRODUCT USE GUIDE

INTRODUCTION

Thank you for choosing our heater. This owner's
manual will provide you with valuable information
necessary for the proper care and maintenance of
your new product. Please take a few
minutes to read it
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IMPORTANT INSTRUCTION

When i be followed to
reduce the risk of fi i injury d ia  including
the following:

(1). Read ALL instructions before using this unit

(2). CAUTION: Risk of Electric Shock. DO NOT open or try to repair the heater yoursel.
(3). This heater may get hot when in use. To avoid burs, DO NOT let bare skin touch hot
surfaces. If provided, use handles when moving this heater.

(4). Keep combustible materials, such as furniture, pillows, bedding, paper, clothes, and
curtains at least 3 ft from the front of the heater and keep them away from the sides, top,
and rear. DO NOT place towels or other objects on the heater.

(5). Extreme caution is necessary when any heater is used by or near children or the
disabled, or when the heater is left operating and unattended.

(6). DO NOT operate any heater with a damaged cord or after the heater malfunctions, has
been dropped or damaged in any manner. Retum heater to authorized service facity for
‘examination, electrical or mechanical adjustment, or repair

(7). This heater is not intended for use in bathrooms, laundry areas and similar indoor
locations. NEVER locate heater where it may fallinto a bathtub or other water container.
To protect against electrical hazards, DO NOT immerse in water or other liquids.

(8). DO NOT touch the control panel or plug with a wet hand.

(). DO NOT run cord under carpeting. DO NOT cover cord with throw rugs, runners, or
similar coverings. Arrange cord away from traffc area and where it will not be tripped over.
(10). DO NOT insert or allow foreign objects to enter any ventilation or exhaust opening as
this may cause an electric shock o fire, or damage the heater.

(11). To prevent a possible fire, DO NOT block the air intakes or exhaust in any manner.
DONOT like a bed, become blocked

(12). Aheater has hot and arcing or sparking parts inside. DO NOT use in areas where
gasoline, paint, explosive and/or flammable liquids are used or stored. Keep unit away
from heated surfaces and open flames.
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(13) Aways plug heaters directly into Hlever iisa with 20 e SAFETY FEATURES TECHNICAL PARAMETERS CONTROL PANEL
cord or relocatable power tap (outiet/power strip). Tip-Over Safety Feature Vodel No W52
(14). To avoid fire or shock hazard, plug the unit directly into a 120 V AC electrical outlet. T heater i equipped with a ip-over saety feature. Onc the heater i tipped over, an
’ Item Name Infrared Heater

(15). To disconnect heater, tum controls to OFF, then remove plug from outiet. Pull firmly on
the plug, DO NOT unplug by puling on the cord.

(16). Always unplug the unit before moving or cleaning, or whenever the heater is not n use.
(17). Use only for intended household use as described in this manual. Any other use not
recommended by the manufacturer may cause fire, electric shock, or injury to persons. The
use of ot or sold by dealers may cause hazards.

(18). Always use on a dry, level surface. Use on floor only.

(19). resultin death. toms of include high body
temperature, headache, nausea, vomiting, tiredness, dizziness, fainting, and rapid pulse. If
You begin to experience symptoms related to hyperthermia, tum off the heater and seek
medical attention.

(20). To avoid i DO NOT leave
product running unattended in a confined space around infants, or individuals with reduced
physical, sensory, or mental capabities.

(21). DO NOT use outdoors.

(22). WARNING: To reduce the risk of fire or electric shock, DO NOT use this unit with any
solid-state speed control device.

(23). DO NOT attempt to repair or adjust any electrical or mechanical functions on this unit.
Doing 50 wil void your warranty. The inside of the unit contains no user serviceable parts.

(24). Connect to properly grounded outlets only.
(25). Save these instructions.

internal switch wil automatically shut the heater off. Once the heater is restored an upright
position, the heater wil reset. To continue operation, turn on the heater using the supplied
remote control or the control panel on the heater.

Overheat Safety Feature
“This heateris equipped vith a overheat safety feature. When the heaters intemal
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the heater will automatically shut off.

WARNING: TO PREVENT ELECTRICAL
'SHOCK MATCH THE WIDE BLADE OF
THE PLUG TO THE WIDE SLOT OF THE
RECEPTACLE AND FULLY INSERT.

WARNING: Itis normal for the power cord to feel warm to the touch; however, a loose fit
between the outlet and the plug may cause overheating of the plug. If ths occurs, try
inserting the plug Contact P

original outiet for damage:

Rated Voltage 120V(60Hz)

Rated Power 1500W

Three Setting | Low/ High/ ECO

Safy Protection | Tip-Over&Overheat Protection

Net Weight 17541bs

Gross Weight 22.27 Ibs

Product Size | 9.6 (W)x 10.8 (D) x 24.3 (H) Inch

PRODUCT DIAGRAM

Remote Control
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1 ON/IOFF bution: Powers the display on and off.

2. Temp up button: To increase desired temperature.

3. Temp down button: To decrease desired temperature.

4. Heating Mode button: To select between High and Low modes.

5. Timer button: Used to engage timer mode and to set hour value for the timer.
6. Ecobutton: Operate the machine in energy-saving mode.

7+ Digtal display: Indicate set room temperature or time or heating mode or lock.
8 For receiving signal
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REMOTE CONTROL

ON/OFF button: Used for power-on or power-off

Te bution: to make rise
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OPERATING INSTRUCTION
1. Start and select working mode

‘Tum the heater on by pressing the ONIOFF bution on the

Temp down button
Eco button: Used for energy saving mode

Mode button: Used for heating mode selection

Timer button: Used for setting timer and adjust time
value of timing

PREPARATION
Place the heater on a firm, level surface and plug into a 120V 60Hz power outlet.
Insert Not Included)
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3. Setting the POWER-OFF-TIMER Function

Note: The Power-Off-Timer Function wil allow for the heater to power OFF after a
certain set time, and can only be set while the heater's display is in the “On’ position.
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5. Setting electro lock
The Electro Lock heater from bei engaged by
The locking mechanism can be set in both the ON and OFF modes.
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desired room temperature.

corie arlor by rsig e Py bt b a O urn the heater o the Ot positon Press the Timer buton Press Temp Up and Temp Dow buttons atthe same time
@ « OO ot Bo | remms et P Q) | o o ormee s e
Pt Fice poskere of heathg slement Wl sop oring a e, When locked, the unctons f the coirl panel and emole
Fan Wl prokng working for 3 min o i plcky of et “The digital dplay changes from the “temperature to the w
insid, This mark il ncicate unning during the 3 min, Ann 12| o pontrme
Seiacta et Mode: r uuTul L 1 1o change the number of hours you would ike the heater to When you need to unlock i, press Temp Up and Temp
®- O S D@ |,
WEmER | heatmodes arefom O1o 12 s, (n 1 hrincrements) a beep The control paneland remote conirol wil become
funconal again
O e — o oo
&0 il power OFF whe the namal hestr cock counts down N THE BOX
THER
High Mode uses 1500W; Low Mode uses 1000, ECO the hourincrements you set.
Hi l'. G E E ‘mode is an Economic Energy Saving Function. When ECO
mode ischosen,the heaterwil manage el fomlss to 4. Setting the POWER-ON-TIMER Function
o heats "‘;’;’F‘m’ in an atempt to maintain & Note: The Power-ON-Timer Function willallow for the heater to power ON after a certain [
constantwamn
settime, and can only be set whie the heater's isplay is Inthe “Off positon [
2. Start Desired Temperature e) Turn the heater o the “OFF” posiion Press the Timer buton
A@ o« O O rmressssuromassry sssesiooon iR | ontheeatersconol panloth remot.
aows on the conrol panel o remole contol,
" oonN “The digtal dispay shows the "hours”optionfo the tmer. [l il
Desirec temperature optons vry from 56°F to 86, Once you FUG*D =i -‘ = pe—=y
. .

Pt the timer are
from 0to 12 hrs. in 1 hr increments)

(2AAA Batteries Not Incudec)

As long as a timer s set, the digital screen

o the tming tme. The heater wil power self ON when the
intermal heater clock couns down the hour increments
THER you set
10
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MAINTENANCE

1.Tum off the heater on by pressing the ON/OFF buton on the control panel or by pressing
the Power button on the supplied remote control

2.Unplug the unit and let it cool completely.

3.To keep the heater clean, the outer shell may be cleaned with a soft, damp cloth. You may
use a mild detergent if necessary. After cleaning, dry the unit with a soft coth.

CAUTION: DO NOT et liquid enter the heater.

4.D0 NOT use alcohol, gasoline, abrasive powders, fumiture polish, or rough brushes to clean
the heater. This may cause damage or deterioration to the surface of the heater.

5,00 NOT immerse the heater in water.

6.Wait until the unitis completely dry before use,

7.1f won't use the unit for a long time, please take out battery in remote control according to
following steps, then take care of the remote control.

RN ==

Lid Battery Lid
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TROUBLESHOOTING

If the heater will ot operate, please check the following before seeking repair advice:
1.Check i the power cord is plugged into an electrical outet, if not, plug in.

2.Checkif electricity to the main fuse is working.

3.Check to see if the battery on the remote is placed correctly, undamaged.

NOTE: For the heater to function properly, the desired temperature on the heater must
be seta than the the room. If th tonot be

heating, increase the desired temperature on the heater to engage the heat elements.

To ensure proper heat dissipation, always piace the heater at least 3 feet away from walls.
o other objects. If the heater stops working due to poor heat dissipation, unplug the power
cord, allow the unit to cool, and then plug it back in to resume operation. Do not block the
air vents or place the heater in confined spaces.

STORAGE
Store the heater in a cool, dry location when not n use. To prevent dust and dirt buid-up,
use the original packaging to repack the unit

CUSTOMER SERVICE
E-mail: service@lifepluspro.com



