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RETRACTABLE HOSE REEL

Thank you for choosing our products!

RETRACTABLE HOSE REEL
    Instruction Video



WARRANTY

1. Coverag

Thank you for choosing Fnorant. We stand behind the quality of our 

 products.
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> 1-year limited warranty from the date of purchase (proof of purchase
required).

> Covers defects in mater ials or workmanship, including failure to
retract, leaks, or structural breaks.

2. Exclusions

This warranty does NOT cover:

3. Claim Proces

> Damage from misuse (e.g. impacts, overloading, improper
installation).

> Normal wear(e.g., hose surface aging, rusted accessories).

> Products purchased from unauthorized sellers or without valid proof.
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Replaced parts/products has a 1-year warranty

> Contact us via ayuracsvip yangyi@choubag.com with：
Order number + issue description + video evidence.>  

Technical review:

Our team will respond within 48 hours.

>  Solutions:

● Free repair/replacement with the same model.

● If discontinued, an upgrade or refund will be offered.

●        

>  Not
5% discountvoucher for next Fnorantpurchase.
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SPECIFICATIONS
MANUAL CONTENTS

Model C2-30M12

COMPONENTS……………………………… 1

TEST BEFORE USE……………………………2

100ftHose Length

Hose Diameter 1/2inch

INSTALLATION………… … ………… …35

OPERATION…………………………………67

MAINTENANCE………………………………7-8

TROUBLE CLEARING………………………9-10

SPECIFICATIONS……………………………11

PVCHose Material

Weight 25.6lbs

Max Working Pressure 150psi

Dear Valued Customer,

Hose Kink lssue- Run water through hose

Thank you for choosing Fnorant! Your trust inspires us to keep
innovafing.As a token of appreciation, we invite you to join the VIP 

Membership and enjoy exclusive benefits: :
If you notice small kinks or twists when first pulling out the hose,

don't worry-this is normal due to initial packaging.
Priority Support:
● Dedicated 1-on-1 customer service.

●  Members-Only Discounts: Get a 5% welcome coupon and ongoing You can do these steps:savings
● Early  Access: Be the first to try new products and influence future 1. Before mounting the reel to a wal l or post, extend the hose fully and

connect it to the water source.designs.
2.  Run water through the hose and use it normally for a few minutes.
This helps the hose relax and smooth out naturally.

How to Join?
Scan the QR code to directly send emai to us in 5 seconds!

3.After use,rewind the hose slowly to maintain a kink
-
free shape.

Water Pressure Issue - Adjusting the Stop Ball:
If you experience low water pressure, it may be due to the stop
ball being installed too tightly, restricting the hose movement.
To resolve this, slightly loosen the stop ball to allow better water flow.
Ensure it is secure but not over-tightened, which helps maintain
opt imal pressure during use.





TEST BEFORE USETROUBLE CLEARING
Testing your retractable garden hose reel is an important step to
ensure it operates smoothly and safely. Here are the steps to properly
test your hose reel before installation:

Hose will not retract the entire length

●  Turn off the faucet and pull out the hose completely.

●   Squeeze the nozzle trigger to release excess pressure.

●  Unscrew the nozzle and disconnect it from the hose.

● Retract the hose into the reel.

· Check for physical damage.(The reel makes a hoarse sound,
there are obvious cracks in the cover plate, the hose reel box is
smashed, etc.) If have, please contact us.

1. Leak Test

Check if there is leaking at these places:

●  The faucet and leader hose

●  The hose reel housing
●  The nozzle

2. Hose Test

Check whethe r the hose extends normally:The hose cannot be retracted or extended

● Hose will need to be pulled until fully extended. This may require
a lot of pulling force.Be sure to walk with the hose in hand at a
slow speed as it retracts, until it is fully stowed.

● Check to see if the hose has come off its drum,if so please
contact us.

Slowly pull out the hose from the reel to its full length.

Check it extends smoothly without any resistance o r kinks.

3. Hose Reel Test

Check whether the hose locks normally:

Check that the hose reel locks at various points as you pull it out,

which allows you to use the hose at diferent lengths without it

retracting automatically.

Leaking near the leade r hose entry point

●  check connection between faucet and leader hose and make sure

there is an O-ring in the hose connection.
●  Use a flat screwdriver to remove the side cove r located on the

same side as the leader hose. Check the elbow join for breaks or
cracks. If it has, please contact us.

Check it retracts automatically:

Release the locking mechanism (usually a gentle tug on the hose) and

allow the hose to retract.

Rusty brown muck in basing screw hole

If you find any problems after testing, please 
contact our customer service by sending an emall to
 yangyi@choubag.com
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● This is not rust as stainless steel screws are used throughout. It is

from a bug that has made a home in the screw hole. Clean out
holes with hot soaping water.
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