BRUNSTAG™ LIMITED RESIDENTIAL
WARRANTY

PLEASE READ FULLY BEFORE INSTALLATION.

Brunstag™ appliances are engineered with precision manufacturing, durable materials,
and rigorous quality standards to ensure long-lasting performance in the modern kitchen.
All Brunstag™ products are warranted to the original consumer purchaser to be free from
defects in materials and workmanship under normal residential use.

Brunstag™ warrants that all new Brunstag™ appliances purchased from an authorized
retailer will operate as intended when properly installed and maintained according to the
product instructions. If any component fails due to a manufacturing defect during the
applicable warranty period, Brunstag™ will, at its sole discretion, repair or replace the
defective part or product in accordance with the warranty terms outlined below.

Warranty coverage begins on the original date of purchase or delivery and applies only to
the original purchaser of the product installed in a residential setting. Proof of purchase
from an authorized retailer must be provided for all warranty claims.

Upon delivery, all products should be carefully inspected before installation. Any visible
damage, defects, or missing components must be reported to Brunstag™ customer support
prior to installation so that appropriate assistance may be provided.

WARRANTY COVERAGE BY PRODUCT CATEGORY

Brunstag™ appliances are covered under the following limited warranty terms:

Warranty coverage applies only to defects in materials or workmanship that occur during
normal residential use and when the product has been properly installed, operated, and
maintained according to the manufacturer’s instructions.

WARRANTY EXCLUSIONS

This limited residential warranty does not cover damages or failures resulting from
improper installation, misuse, abuse, negligence, accident, improper maintenance,
alteration of the product, or failure to follow installation and care instructions provided by
Brunstag™.

This warranty also excludes cosmetic damage occurring after installation, normal wear and

tear, damage caused by environmental conditions, improper electrical or gas connections,
or service performed by non-authorized technicians.
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Products installed in commercial, industrial, or non-residential environments are not
covered under this residential warranty.

Additionally, this warranty does not cover installation costs, removal or reinstallation of the
product, shipping or transportation costs, or any incidental or consequential damage that

may arise from product malfunction.

Ranges, Range Tops & Cooktops

1 Year Limited Warranty covering parts and labor
for manufacturing defects. Burners and burner
caps are covered under a Limited Lifetime
Warranty against defects in materials or
workmanship.

Wall Ovens

1 Year Limited Warranty covering parts and labor.

Dishwashers

1 Year Limited Warranty covering parts and labor.

Microwaves

2 Year Limited Warranty covering parts only.

Refrigerators

2 Year Limited Warranty covering parts and labor.
Sealed refrigeration system components including
the compressor, condenser, evaporator, and

sealed tubing are covered for 5 Years (parts only).

Wine & Beverage Coolers

2 Year Limited Warranty covering parts and labor.
Sealed refrigeration system components are
covered for 5 Years (parts only).

Refrigerator Drawers

2 Year Limited Warranty covering parts and labor.
Sealed refrigeration system components are
covered for 5 Years (parts only).

Ice Makers

2 Year Limited Warranty covering parts and labor.
Sealed refrigeration system components are
covered for 5 Years (parts only).

Range Hoods & Ventilation
Products

3 Year Limited Warranty covering replacement
parts. Hood motors are covered under a Limited
Lifetime Warranty.

Outdoor Girills

1 Year Limited Warranty covering parts and labor.

Outdoor Ovens

1 Year Limited Warranty covering parts and labor.
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WARRANTY SERVICE

To obtain warranty service, please contact Brunstag™ Customer Support and provide proof
of purchase along with the product model and serial number. Troubleshooting with a
Brunstag™ support representative may be required before warranty service is authorized.

If the product is determined to be eligible for warranty service, Brunstag™ may arrange for
repair by an authorized service provider or provide replacement parts as necessary to
restore the product to proper working condition.

If a product cannot be repaired after a reasonable number of attempts, Brunstag™ may
elect to replace the product or provide a refund equal to the original purchase price of the
product. Products must be accessible and unobstructed at the time of service for repairs to
be performed.

WARRANTY LIMITATIONS

Brunstag™ liability under this warranty is limited to the repair or replacement of defective
components. In no event shall Brunstag™ be liable for incidental, indirect, or consequential
damages resulting from the use or inability to use the product.

Some states do not allow the exclusion or limitation of incidental or consequential
damages; therefore, certain limitations may not apply depending on local jurisdiction. This
warranty provides specific legal rights, and you may also have other rights which vary from
state to state.

WARRANTY REGISTRATION

Product registration is required to activate the Brunstag™ manufacturer warranty. All
Brunstag™ products must be registered within 90 days of the original purchase date in
order to receive warranty coverage.

To register your product and activate your warranty, please visit: Brunstag.com/warranty

Failure to register the product within the required 30-day period may result in limited or
denied warranty coverage. Proof of purchase from an authorized Brunstag™ retailer will
be required when submitting a warranty claim.

Brunstag™ may also offer optional extended service protection plans through select
retailers which may extend coverage beyond the standard manufacturer warranty period.

For more information please visit, email, or call:

www.brunstag.com/warranty | help@brunstag.com | 305-239-9297
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